HFS Services-as-Software™ Awards 2026

Best Startup / Emerging Tech Firm

NSOffice Al by Network Science: Build Your Enterprise Brain. Own
Your Context.

NSOffice Alis a horizontal sovereign enterprise Al platform, that helps enterprises leverage Al to
drive measurable business outcomes. The platform builds your enterprise's brain that compounds
with every interaction through one search bar and helps every employee access web, query all
enterprise systems and drive workflows to move the metrics.

Award standing: Finalist

NSOffice Al by Network Science emerged as a Finalist in the 2026 HFS SaS Awards, selected from more than
250 submissions across the awards program. The recognition centers on NSOffice Al by Network Science’s
submission, ‘NSOffice.Al: Enterprise Al Brain®, in the category of Best Startup / Emerging Tech Firm.

The challenge behind the NSOffice What they built

Al by Network Science entry NSOffice.Al is a horizontal sovereign enterprise Al platform
that builds an Enterprise Brain for enterprises where
system of context becomes operational. A System of
Context that holds the relationships, dependencies, and
intelligence that actually drives the business. This shared
brain connects an organisation’s scattered information so
enterprise teams can have governed access to frontier
models (Think), query all enterprise applications (Know),
and automate high impact workflows across business
functions (Do)

Enterprise Al has passed the point
where access to models is the
constraint. The harder problem is
context: employees and Al tools work
across dozens of disconnected
applications, so information retrieval is
slow, decisions lack grounding, and Al
spend fragments across overlapping

point solutions — all under mounting
security and governance pressure. . The platform is designed with a goal to let enterprises

adopt Al within their own security guardrails while avoiding
vendor lock-in and keep the Al adoption cost in check
accumulating from single-purpose Al tools (reduction in
token consumption by 60%).

Results

Network Science has enabled enterprises to operationalize Al securely and at scale. Key metrics reported were:

1. Productivity & Business Impact: 35-50% productivity improvement through context-aware intelligence,
enabling employees to find information faster, make better decisions, and drive greater business impact.

2. Cost Savings & ROI: 30-40% reduction in Al tool costs, reduction in enterprise Al token consumption by up to
60% through optimized architecture , and up to 8x ROl by consolidating fragmented solutions into a single
outcome-driven platform.

Bottom line

NSOffice.Al takes aim at the right problem: building Enterprise Al Brain, and helping enterprise own their
context;not limited to model access. Thisis what separates Al experiments from business results, and a
sovereign horizontal context layer is a credible answer to Al sprawl and governance concerns.

Learn more about NSOffice Al by Network Science at networkscience.ai
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https://www.linkedin.com/search/results/all/?keywords=%23system&origin=HASH_TAG_FROM_FEED
https://www.linkedin.com/search/results/all/?keywords=%23context&origin=HASH_TAG_FROM_FEED
https://nsoffice.ai/

Appendix: About the Category and the Awards

Best Startup / Emerging Tech Firm

This category tracks what HFS Research calls Al-native and ecosystem SaS-ification: newer platforms built from
the ground up for autonomous decision-making, continuous optimization, and contextual recommendations,
rather than retrofitted from an existing services or software business. Entrants are early-stage or emerging firms
judged on the strength and originality of the underlying architecture as much as on scale already achieved.

Every submission in this category was evaluated by HFS analysts and board members against five shared criteria:
« Al-driven delivery — is the solution genuinely autonomous, or is Al still assisting humans doing the work?

» Agentic adaptability — does the platform learn and orchestrate across workflows, or does it execute fixed
rules?

« Outcome orientation — are commercial terms tied to results? Is there a quantified business case?
» Scalable architecture — is the IP reusable across clients and industries, or bespoke to one engagement?

+ Proven enterprise success — verifiable, production-scale evidence with named or named-tier clients.

The HFS Services-as-Software Awards recognize the enterprises and technology providers leading the shift from
labor-based delivery to Al-native, software-defined operations. Finalists in each category were selected by the
HFS analyst team following a structured review of submissions against the criteria above. Winners were then
determined by the HFS board of external advisors, who scored and ranked the finalists to reach a final result.

About HFS Research
HFS Research is the leading global analyst firm focused on business operations, digital transformation,
and enterprise modernization.

For over a decade, HFS has shaped market language — from OneOffice to Services-as-Software —
helping enterprises and providers understand where operating models are headed.

We work with global enterprises, IT and business services providers, software and cloud vendors,
investors, and innovators.

The Services-as-Software Awards extend that leadership by recognizing organizations delivering
measurable transformation in the market.
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